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NEW NAME - SAME HIGH QUALITY SERVICE!
I'm delighted to announce that our service has a new
identity:
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Health Library Ireland. You can see our new
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name at the top of this page. We engaged extensively
with staff and users of the library service during 2021 to
come up with a name that represents what we do. My
thanks in particular to Dr Conor Malone, who helped
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with this during a very busy time. I hope you like the new
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name and identity! Our Digital team are working on
updating all our digital assets to reflect this change.

Digital Health Transformation p. 4-5

2022 has seen a further easing of Covid-19 restrictions, which has
resulted in a return of library staff to physical HSE libraries in a more
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sustained way than at any time in the last two years. Onsite training in
information skills has resumed in some libraries. This is supplemented by
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an extensive calendar of online training events provided by our
Expanded access to Renal Drug

Information Skills Team.
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In line with continued reform of the overall service, I'm pleased to
share that the second Area Library Manager for HSE East (Areas A
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and B) Ms. Bennery Rickard was appointed in March. Bennery is
based at Connolly Hospital and will oversee the implementation of
our Strategy in the new areas outlined in Slaintecare.

The 'makerspace' at Regional Hospital Tullamore Library is now available. The Makerlab trolley, which may be
borrowed from the Library, was launched at the National Digital Innovation conference, held on 25th March in
Tullamore. The idea of this portable trolley is that any library user may borrow it to take home and create a
prototype for any work related problem they wish to find a solution to. It is particularly useful for community
based staff.

The independent report of the sustainability and development of a National eHealth Library for Ireland was
completed in March by Mr Ken Chad. I presented it to the Irish health library community at the annual Health
Science Libraries Group conference on 31st March. This report has identified savings and improvements to
patient care through our National eHealth Library. You can read it

here.

NEW NAME - SAME HIGH QUALITY SERVICE!
(continued from p.1) The year to date has seen a number of retirements and a few
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new arrivals, so you may notice some new faces in our libraries in Waterford,
Wexford, Letterkenny, Dublin, Tullamore, Kerry and Drogheda. All new staff are
very welcome to our service, and we know they will contribute greatly to growing
our service. See the next page to learn more about some of our new staff.
Our Evidence team continues to support NIAC, HIQA HTA teams as well as our
HSE National Clinical Programmes through the provision of summaries of
evidence. The Information Skills team have a calendar of training events which
are included in broadcast emails and available from https://hse-ie.libcal.com
/calendar/infotraining?cid=7802&t=g&d=0000-00-00&cal=7802&inc=0.

The Library Estates team is working on ‘greening our libraries’ with a decluttering
day planned. Our Knowledge Broker team are supporting multidisciplinary teams
in the HSE with knowledge support.

Aoife Lawton at the National
Digital Innovation Conference

And lastly, our engagement with the process of clinical guideline development
saw Dr Steevens' librarian Gethin White liaising with the Health Protection
Surveillance Centre (HPSC) to provide advice and training in systematic
searching - a timely reminder of how we contribute to healthcare in Ireland.

Call for participation in #healthcare libraries eBook Research
Study
Do you use Library eBooks? Then we would love to hear from you!

Help us by completing the brief survey at https://www.surveymonkey.co.uk
/r/healthcare-e-books.
You can access the
HLI ebook
collection at
https://ebookcentr
al.proquest.com
/auth/lib
/hse/consortiaWay
f.action?returnURL=
https%3A%2F
%2Febookcentral.p
roquest.com%2Flib
%2FHSE%2Fhome.
action

Try it today!

Who's New in HLI
Hi everyone, my name is Shona and I’ve come to the HSE from Trinity College
Libraries. The first ten years of my career were spent in Reader Services research
support and counter services teams. The most recent ten years have been in systems
in logistics.

My role in logistics has afforded me the opportunity of working on some incredibly
exhilarating and exciting projects, I have learnt an enormous amount in it and
worked with many amazing people on the project teams. But nevertheless I am
utterly delighted to be going back front of house to direct interaction with readers
which is something I have always missed.

Shona Nolan
Executive Librarian
University Hospital
Waterford

I have a huge amount to learn but have found that HSE library people are as
talented, warm, and helpful a group of people as you could ever hope to meet and
everyone has been incredibly generous in giving their time to me.
Outside of work, I am a card carrying crazy plant lady. I set up Dublin Plant Swap
group on Facebook four years ago.

Now with 6,000 members and growing, we have an admin team of six, a sister group for sales and the group
has evolved into Houseplants & Gardening Swap and Tips Ireland. (Perhaps we should ask the branding
consultants who came up with HLI if they can help us out?)

I’m dog mad and I love to cook and both my partner and I are avid walkers and wildlife watchers. So if anyone
has any suggested walking or hiking routes or good wildlife spots, please do let me know. (Otters and jays have
been outstanding on our hit list for a particularly long time).I can’t wait to know you all better and learn more
about how HLI does the outstanding work that it does.

I'm originally from Kildare but living in Wexford 17 years. I attended Sallynoggin
College Dublin, where I studied Hair & beauty therapy.

After two years I realized it wasn't where I wanted to be, so I've worked in
administration roles for the past 12 years. I absolutely love what I do; the office
based environment is where I feel most at home!

I've only started in the library here in WGH in the last two weeks (my first
employment within a library) and I'm thrilled to be here, all staff are so friendly and
helpful.

I find it all so interesting. I'm very grateful to have such a supportive team behind
me in Health Library Ireland and also within the HSE departments.

My hobbies are walking, swimming, reading, socializing with friends and knowing
the latest trends of fashion

Stacey Dardis
Library Assistant, Wexford
General Hospital

Digital Health Transformation: Part 1
The Long and Winding Road to an MSc

Linda Halton, Executive Librarian
Our Lady's Hospital, Navan
The MSc in Digital Health Transformation was co-created by the HSE Digital
Innovation Team and the University of Limerick. I started the course in
January 2021 and hope to complete it in May 2022. It has been
challenging, enlightening and very rewarding.

It was hoped the programme would be delivered using a blended
approach, but due to COVID-19 restrictions, the entire course was delivered
online.

The aim of the course is to prepare healthcare professionals to implement
change involving digital health technologies. Here’s an overview of some of
my key takeaways from the course.

Having completed two semesters of taught modules, I’m now nearing completion of my digital health
transformation project. This is a group-based project, which I hope to discuss in the next Health Library Ireland
Newsletter. Modules I really enjoyed include:

·Digital Health & Clinical Trials
·Digital Health Research Design
·Data Science and Artificial Intelligence in Health Care.
Digital transformation in the health sector is long overdue. It is driven by business strategy, not by technology,
and requires a comprehensive investigation of organisational culture, strategies, structures, processes and
business models. Investment in digital transformation starts with people, with a focus on experimentation and
exploration. Users are a huge source of innovation.

Co-created services and products using agile developments can enable experimentation with utility, user
experience and usability to meet the needs of the user community. It's important to engage early and also
maintain continuous support and communication with key stakeholders. Effective project management
considers outcomes and continuous improvements, as well as outputs.

Evolving Evidence Ecosystem
For busy healthcare professionals, the implementation of digital solutions and
innovations has the potential to enhance their access to current evidence-based
guidance.

Real-world evidence (RWE), generated from analysis of real-world data (RWD),
complements evidence from traditional research. RWD has the potential to
inform many decisions in the health technology ecosystem.

Digital Health Transformation: Part 1
The Long and Winding Road to an MSc (continued)

Linda Halton, Executive Librarian
Our Lady's Hospital, Navan
There is a need to enhance both the format and dissemination of
clinical guidance, by exploring more effective ways of translating
critical information into digital approaches or products. Information
system development for healthcare requires consideration not just of
what we do but how and why we do it.

Optimised guideline presentation formats can potentially facilitate the
uptake of trustworthy guidelines and the application of research
evidence in practice.

For busy health and social care professionals, the implementation of evidence-based infographics could
enhance their access to current evidence-based guidance. Knowledge generation can help to eliminate
duplicate effort across both national and international health systems.

COVID-END is a time-limited network that shows potential for international collaboration. Moving forward, all
actors in the evolving evidence ecosystem need to develop and maintain strong multisectoral and
multidisciplinary collaborations to promote synergy and establish open, transparent and integrated systems.

The ultimate goal for the evidence ecosystem is to enable the flow (evidence > guidance > action > data >

F

evidence) to be more FAIR ( indable,

Accessible, Interoperable, and Reusable).

The Health Sciences Librarian
The adoption of artificial intelligence and machine learning
systems in private and public spheres is rapidly growing. How can
these developments impact both everyday practices and the
broader social mission of libraries?

We need to develop new skills including data science, data
stewardship and data literacy. Health sciences librarians are also
well placed to contribute to the fields of citizen science and
digital health literacy (health literacy, digital literacy and scientific
literacy).
Digital health transformation requires governance, leadership, policy action, and
investment in strategy to enable the delivery of more efficient and equitable

My sincerest thanks to Aoife

health outcomes. I don’t have a clinical background and I sometimes experience

Lawton, Mary Butler and

“imposter syndrome”. However, my involvement with this course to date has

Laura Rooney-Ferris for their

illustrated that we each have our own skills, knowledge, and expertise. By

support and encouragement

working collaboratively we can strive to enhance patient care.

throughout the course.

#SqueezeInaRead2022
Ireland Reads is a public libraries initiative, in partnership with
Healthy Ireland, publishers, booksellers, authors and others. This

Natasha Smith
Library Assistant, Our Lady

year HLI invited all its staff to get involved by sharing with us

of Lourdes Hospital

what titles they planned to read on February 25th, 2022.

Staff shared many titles from
Listen Still by Anne Griffin;
Making History by Stephen Fry
along with The Mountains Sing
by Nguyen Phan Que Mai.

The Little Book of Hygge by
Meik Wiking is one to check out;
a coffee table book but a good
one.

Other recent reads that staff
enjoyed: Kane and Abel by
Jeffrey Archer: This is Going to
Hurt by Adam Kay; Five Years
from Now by Paige Toon; and
Dreams from My Father by
Barack Obama.

The #SqueezeInARead initiative did not stop with just our staff
taking on the challenge; titles such as The Creature Choir by
David Walliams, The President's Cat by Peter Donnelly, any and all
of the Mr. Men & Little Miss series would be read to their younger
ones at home.

Library members can access ebooks from HSE Borrow Box completely free at https://tinyurl.com/BorrowBoxHSE-HLI

Changes to eHealth Library Search
As the change over to our new name ‘Health Library Ireland ‘ is rolled
out across our eHealth Library services you will notice that the eHealth
Library Search box is more prominent on our different platforms.

Niamh Walker-Headon
HLI Resources Manager

This is the search box at the top right of the page on the library website
and library guides site. This search box searches across point of care
tools, full text articles, ebooks and more. Enter your search term into
the box, click on the search icon and the eHealth Library Search will
query multiple sources and return the results on one page.
The results can be filtered to give
more relevant results. The search
results below are for the term ‘Irish
Medical’ . Clicking on the links under
the title details will open the full text
of the result. You can also export
the citation information, or save to
the cloud where allowed.
eHealth Library's most popular databases:

eHealth Library's most popular journal titles:

Brief Items

Mary Gill Retires
Library Assistant Mary Gill has retired from Wexford General
Hospital after many years' dedicated service.

We would like to wish Mary all the best for the future and to
thank her for her contribution to the HSE's library service.

Mary Gill (centre) with (l-r) Jacinta Egan, Aoife Lawton (HSE National
Librarian), Brendan Leen and Linda O'Leary (General Manager)

++++Cataloguing Improvements Underway++++
Work by a HSE Librarian cataloguing group, has been ongoing to improve the quality of records in the HSE
book catalogue. The first phase entailed the 2000 most circulated records. A second phase saw a further
600 records completed. Plans are in place to use the Backstage library automation company to automate
the de-duplication. This combined effort will result in better display and discovery of the HLI book
collection.

New Library Assistant in Midlands General Hospital Tullamore
Deborah Hunt has joined the library team in Tullamore. Deborah says "I have
spent over 30 years in the Travel Industry organising bookings for various
accounts including medical staff, and recently relocated to Ireland from the
United Kingdom. I am looking forward to working in the Research and
Education Library, Tullamore. In my spare time I love to bake and do jigsaw
puzzles."

Expanded access to the Renal Drug Database
Niamh Walker-Headon
HLI Resources Manager

The information contained in the Renal Drug
Database (RDD) has been compiled from a
wide range of sources and from the clinical
experience of the editorial board of the UK
Renal Pharmacy Group, all of whom are
involved in the pharmaceutical care of
renally-impaired patients.

As such, some of the information contained in the monographs may
not be in accordance with the licensed indications or use of the drug.
It comprises all monograph information from the highly successful The
Renal Drug Handbook, and is focused on prescribing information for
treating patients with renal impairment.

The Renal Drug Database aims
to provide healthcare
professionals with a single
reference of easily retrievable,
practical information relating to
drug use, sourced from the
practical experience of renal
units throughout the UK. By
referring to the monographs, the
user is guided in how to
prescribe, prepare and
administer the drug with due
regard to potentially serious
drug interactions and to any
renal replacement therapy the
patient may be undergoing.

Access to the Renal Drug Database
Access is via login details which are available
via your Local HLI Library or by contacting the
HLI Help Desk used at
https://renaldrugdatabase.com/
A quick introduction can be found at
https://www.youtube.com
/watch?v=XS3acD27Htg&t=87s

HLI Services
Most-borrowed items nationwide

Top 10 Books (All Time)

If you’d like to
recommend a book
to be purchased by
the library, you can
do so

here.

If you're not already
signed up for
borrowing books, why
not do it now?

Don't forget to sign up
for an Athens account!
Athens gives you
access to clinical
databases, online
journals and superb
point-of-care tools like
the British National
Formulary and BMJ Best
Practice.

Most popular downloads
in the Lenus repository
Jan-Mar 2022.

Lenus contains more
than 33,000 items
relating to health
research in Ireland.

If you would like to add
your research to Lenus
to make it more widely
available, visit us at
lenus.ie or email
lenus@hse.ie.

HSE Libraries
Opening Hours

CAVAN GENERAL HOSPITAL
Open 24hrs with staff onsite Tuesday to Friday 9.00am - 4.00pm

CONNOLLY HOSPITAL
Monday to Thursday 10:30am -12:30pm

and 1:30pm - 3:30pm.

24/7 swipe access to study rooms

DR STEEVENS' HOSPITAL
Monday to Friday 9.00am - 5.00pm

OUR LADY OF LOURDES HOSPITAL, DROGHEDA
Monday to Friday 9:30am - 1.00pm and 2.00pm - 5.00pm
Extended access to Study Area until 7.00 pm

MAYO UNIVERSITY HOSPITAL
Monday to Friday 9.00am - 1.00pm & 2.00pm - 5.00pm

MIDLAND REGIONAL HOSPITAL, PORTLAOISE
10.00am - 1.00pm and 2.00pm - 4:30pm Monday - Friday,
Study Room available daily 7.00am - 9pm for out of hours study.

MIDLAND REGIONAL HOSPITAL, TULLAMORE
9:30am - 4:30pm Monday to Friday.

24/7 swipe access to study rooms

NAAS GENERAL HOSPITAL
24/7 for the PCs/staff area. We hope to have the library staffed Monday to
Friday 9.30am - 4.30pm

PORTIUNCULA
10.00am - 12.00pm and 2.00pm - 4.00pm Monday - Thursday and
9.00am - 11.00am and 1.00pm - 3.00pm Friday.

Study room available

24/7

REGIONAL HOSPITAL, MULLINGAR
Monday - Friday 10am - 1.00pm and 2.00pm - 4.30pm

ROSCOMMON UNIVERSITY HOSPITAL
Open 24/7

SLIGO UNIVERSITY HOSPITAL
Monday - Tuesday 9.15am – 5.00pm, Wednesday 9.00am – 4.00pm, Thursday
CLOSED, Friday 9.00am – 3.00pm.

Computer area is open 24/7

ST. CONAL'S HOSPITAL LETTERKENNY
Monday - Friday from 9:30am - 5.00pm.

ST. LUKE'S RADIATION ONCOLOGY NETWORK (SLRON)
Monday

- Thursday 10.00am - 4.00pm

Closed Friday

UNIVERSITY HOSPITAL GALWAY
9.00am - 4.00pm - Monday - Thursday
Friday 9.30am -3.15pm

UNIVERSITY HOSPITAL LIMERICK
Open unstaffed - 24 hr swipe card access
Staffed Monday to Friday 9.00am - 5.00pm

WEXFORD HOSPITAL LIBRARY
Open 24/7

Our Virtual Assistant LAMA (Library Ask Me Anything) is available on the website 24/7 to answer simple questions about library services
and access. And our Virtual Desk is live from Monday – Friday 11.00am – 1.00pm & 3.00pm – 4.00pm . Visit hselibrary.ie for more
information.

