
A O I F E  L A W T O N

R A N S O M W A R E  A N D  R E S I L I E N C E  I N  T H E  L I B R A R Y

S E R V I C E  

HSE LIBRARY NEWS
I S S U E  2 2 •  J U N E  2 0 2 1

I N  T H I S  I S S U E  

T A B L E  O F  

C O N T E N T S

Ransomeware and resilience

p.1-2

Makerlabs in NHLKS Libraries

p. 3-4

LibCal -keeping our Libraries

Organised p.6

Library Web Services Update p.7-

8

Noticeboard p. 5

HSE Library Top Ten

Books & Downloads

p.9

Just when we thought nothing else could go wrong, we

received a rude awakening when the HSE was hit by a

ransomware attack unprecedented in the history of the

health service.  

As librarians, information is our top priority. Like many of our colleagues in

the HSE, we rely heavily on IT infrastructure and everyday things like the

Internet to do our job - to source the best quality information for HSE staff

in all locations. With some of the digital lights out, it is an extremely testing

time for everyone in the health service. The good news is that most of our

services are Internet based and have not been affected as long as staff

have Internet access on their personal devices. 

IT Developments
LAMA, our virtual assistant and our flesh-and-blood staff on the virtual

desk continue to be fully operational. Clinical information through

platforms like Medicines Complete, ClinicalKey, Uptodate, CINAHL,

PscyINFO, etc. are all still accessible via hselibrary.ie.  Our Information

Skills team still delivers online training and our Digital team have been

busy helping staff with workarounds to ensure access is available to

those that need it. Our Evidence team continue to work with NIAC and

National Clinical Programmes to produce Summaries of Evidence on key

COVID-19 topics. Our Estates team has been busy putting in fresh health

and safety protocols for all of our HSE libraries as we reopen this

summer.  

On behalf of all of the library service, I would like to acknowledge our ICT colleagues who have been working above and

beyond to ensure systems are restored.

Evidence Team Update

p. 10



There have been a lot of staffing changes in recent months and I’d like to acknowledge all of the work of staff who have

left recently. Laura Rooney Ferris, Library Resources Manager has gone on secondment to the Library at the Institute of

Technology in Carlow. I’d like to acknowledge the immense work that Laura has contributed in her time with our service

and wish her well in her new role.

Pauline Ryan, Executive Librarian at Waterford University Library has retired after many years with the Health Service. I’d

like to wish her well in her retirement and thank her for her long service contribution. Marie Carrigan (Librarian at St.

Luke’s Hospital in Rathgar) has taken up a position with HIQA, best of luck to Marie and my thanks to her for bringing

expertise in the area of cancer information for so many years. Patricia McAuley, library assistant at Connolly Hospital in

Dublin is retiring in June.

Patricia has been a lone ranger in this library for many years, always with a friendly face and time for everyone. The best

of luck to Patricia in her retirement and thanks for all of the years of dedicated work. John Kennedy, PPPG Project

Manager has moved position to Cervical Check. My thanks to John for getting the groundwork in place for this role.

A O I F E  L A W T O N

With the reform of the HSE Centre there are some changes in the National Library Service, and our headquarters will

now be at Dr Steevens’ Library. The details of this are being worked out with staff and a communication to users will be

issued over the summer.

Cork University Hospital Library is due to be relaunched. Area Library Manager Brendan Leen, with colleagues Shauna

Barrett and Caroline O’Driscoll are working with local facilities to make this happen in the coming months.

In other news, I look forward to launching a brand new library at Navan General Hospital in the next few months. The

keys are being collected in June. Executive Librarian, Linda Halton will be planning the opening together with key

stakeholders. This is good news for staff at Navan Hospital and surrounding community areas.

R A N S O M W A R E  A N D  R E S I L I E N C E  I N  T H E  L I B R A R Y

S E R V I C E  

Staff changes

Library facility developments

There is much excitement in the air in the North East, with the first Makerspace in the HSE to be launched in June. There is

more information about this later in this issue. The Makerspace, like our libraries are open and welcome for use by all staff,

no matter what Grade or discipline.

All of our staff look forward to welcoming staff back to our physical libraries and seeing familiar faces again. In the

meantime, I wish everyone a great summer and a well-deserved break!



An innovative new ‘MakerLab” has been added to the HSE library of Our

Lady of Lourdes Hospital to enable healthcare staff to turn improvement

ideas into reality.

Actionable innovation and the National Health Library and Knowledge

Service (NHL&KS) have unveiled the Makerlab at Our Lady of Lourdes

Hospital, Drogheda - the first of 5 such innovation spaces to be added

to Hospital libraries across the country as an innovative new pilot

programme. The MakerLab, which has been developed by expert

healthcare innovators, was designed to enable healthcare staff to bring

their ideas for improving healthcare to reality through early-stage

prototyping, experimentation and collaboration. 

The MakerLab, while a simple concept, has the potential to become a

catalyst for innovation and improvement in Hospitals. Medical staff are

in a unique position to see and experience problems or shortcomings

and have ideas to solve them, but often they do not know how to act on

those ideas. With Makerlab conveniently located in the Hospital library,

staff can take that critical first step of innovation - prototyping.

As well as the Library based MakerLab, a portable version will also be

available to staff who may not be based in the hospital, or who wish to

work on a project at home. Each of the five participating hospitals will

also receive design and innovation training and support from expert

innovators.

 

MakerLabs: turning ideas into reality
Natasha Smith and

Miriam Williams

According to Aoife Lawton, General Manager of NHL&KS, “we see the library as a perfect place for enabling

innovation in hospitals. Providing staff with the tools, space and materials takes away some of the barriers that we

know exist. Libraries have always acted as places of knowledge consumption and insight, but we're also starting

to see them as places of creation - places we can transform insight into knowledge”.

Through the Covid-19 pandemic there have been numerous stories of healthcare staff finding innovative solutions

to problems - from improved masks and cable management systems, to better processes and communication

systems. Some of the most important innovations in healthcare such as surgical gloves, the crash cart and the

Ostomy bag have come directly from frontline staff insights.

According to Jared Gormly of the HSE’s Spark Innovation programme who provided funding for the pilot, “we are

thrilled to support this initiative. Our role in Spark is to encourage and support innovation on the frontline. We

know there are ideas out there that have the potential to have a huge impact on the healthcare system both in

terms of cost saving and improved care. We look forward to seeing the impact of this initiative for years to come. 

https://www.thinkactionable.com/
https://hselibrary.ie/


 

MakerLabs: turning ideas into reality - continued

According to Trevor Vaugh, a serial healthcare

innovator who helped conceive the maker lab: 

“The assumption is that innovation needs high tech

gadgets such as 3D printers, sensors and programmable

circuits etc, but in reality, the most successful

innovations begin in extremely low resolution, using

basic materials and by working in a fast, iterative and

collaborative manner.” Vaugh adds that "Healthcare

staff are incredibly empathetic and highly focused on

doing their jobs well. This makes them really

good at identifying both problems and

opportunities. They are natural doers, skilled with

their hands and incredibly innovative thinkers. An

important missing component is space and time

to think and act - that's where we hope

MakerLab might help."

As well as Our Lady of Lourdes Hospital,

MakerLabs will be added to the libraries in

Connolly Hospital, Cork University Hospital,

Midland Regional Hospital Tullamore and Galway

University Hospital. 

One City - One Book
Dymphna McGettigan

and Marie Carrigan

Last April, Dublin City Council invited people all over the city to

take part in the 'OneDublin One Book' campaign by reading the

same book during the month. This year's chosen book was 'Leonard

and Hungry Paul' by Rónán Hession and the organisers have very

kindly given us 50 copies of the book to give away to staff in St.

Luke's Radiation Oncology Network on 3 sites of St Luke’s, St James’

and Beaumont hospitals. There is a pre-paid postcard inside each

book, so if anybody who reads the book would like to send the

organisers their comments they can post it back to the address on

the postcard. And if anybody is on on social media please feel free

to send photos or comments @1dublin1book (Twitter) or

@dublincityoflit (Instagram) or Dublin City of Literature (Facebook)

#1dublin1book.



The NHLKS' new PPPG project officer has started work in Letterkenny. "My

name is Ursula Sheridan. I am from Donegal. I am the new Grade IV in the

Policy Office and supporting locally in the library based in St. Conal's

campus, Letterkenny, Co. Donegal.

I previously worked in Tusla as PA for Head of Policy and Research. I enjoy

the outdoors, gardening, animal welfare, walking and reading. I also enjoy

mindful meditation."

Noticeboard

As we noted in our front page story, Pauline Ryan (Waterford Regional Hospital)

and Patricia McAuley (Connolly Hospital, Blanchardstown) are retiring. Marie

Carrigan (St Luke’s Hospital, Rathgar) is taking up a position with HIQA and

Electronic Resources manager Laura Rooney Ferris has been seconded to IT

Carlow on an 18-month assignment.

Ursula Sheridan (left and above) has joined the PPPG office, replacing Melanie

Dunne. 

 New PPPG Project Officer in St Conal's Hospital  

Ursula Sheridan

Moving in, moving on

It never rains but it pours...
On top of the other leak-related disasters to

affect the library services, there was a huge

water leak in the roof above the issue desk in St

Luke's Hospital, Kilkenny recently. A computer and

lots of new books for cataloguing have been

soaked.

Happily the leak has been repaired and service

was uninterrupted.

Subject guides and

training resources

The NHLKS InfoSkills Team has put together an

extensive suite of training videos and guides

to help you get the best out of the clinical

resources provided by the library service.

You can access them at

https://hselibrary.ie/subject-guides/.



LibCal: Keeping Keeping Library Facilities Organised

LibCal provides a multi-featured online booking system for library facilities within the HSE. The Library in Our Lady of

Lourdes Hospital, Drogheda, has been using this for computer, study space and photocopier booking during the recent

level 5 restrictions.

In 2021, 134 users made over 1235 study spaces bookings, and 69 users made 628 PC bookings. They used the fixed

period-based booking option, as spaces and pcs are bookable for hour long intervals, though multiples bookings are

allowed.

Statistics available include occupancy, across hours, days, weeks and months. Miriam Williams and Natasha Smith plan

to implement it for the new makerspace.

Thomas Veale
Systems Librarian

The Library in Midland Regional Hospital

Tullamore recently implemented LibCal for its

lecture theatres and other spaces. 

As these can be booked for variable amounts

of time, they opted to offer patrons the

flexible booking option. 

Librarian Thomas Veale says ‘it’s certainly

worth exploring LibCal as it’s highly

configurable, and can be adjusted to local

needs’.



NEW COLOURS

The main colours are changed to HSE branding secondary colours for better contrast on the page to improve

usability and accessibility

NEW BOOKS COVER IMAGE DISPLAY 

This has been added to the catalogue home page to highlight new additions to the library. It highlights both

print and electronic titles. Click on the image for more information. 

NEW SEARCH BOX 

The new search box on the library catalogue allows you to search not just the catalogue but other information

sources with the library’s information platforms. This includes: 

eLibrary: for all online content [eBooks, eJournals, Evidence, Images, Video, Audio, Conference Reports,

Technical Reports, and more. 

Library Guides: for guides for specific topics including cancer care, bereavement, search systematically, and

eating disorders. 

The library has made several changes to our web services over the past few months, the highlights are outlined

here, including the type of change, a screen shot of it, a link to the updated service. This should provide a high

level overview of changes in the last 6 months or so, and may not include every single change in that period. 

The logic for some of the changes lies around increasing the accessibility and user friendliness of the web

services updated. 

Library web services update

‘Talk to Us’ brings you to the Virtual Help

Desk.

LAMA is our AI Virtual Assistant, useful when

the Virtual Help Desk is not open. 

Niamh Walker-Headon

LIBRARY CATALOGUE: HTTPS://BOOKS.HSELIBRARY.IE/

Addition of our Chat and LAMA widgets:



Addition of our Chat and LAMA widgets:

Publications tab 

1. Use the publications tab /link to browse list of all the titles arranged alphabetically. Search for publications using search

feature on that feature. When you find the title you want, follow the links underneath its name to explore the title, including

viewing full text. Click ‘more’ link to view additional metadata for that title.

2. Use this drop down to focus the publications search (see item [6]) by title name; ISSN/ISSBN; Publisher or, Subjects.

3. Use the first drop down [Title] to specify the desired search behaviour.

4. The text box is where you enter keywords to quickly search for publications. 

1. Searching by title name is made easy by the responsive auto-complete feature which displays titles containing your

search terms as you type. 

2. When the desired titles appears in the list, simply click the publication name to initiate a search.

5. Use the A to Z hyperlinks to jump to browse the publication list alphabetically, e.g to see all titles beginning with “A”, click

on the “A” link.

6. Once you see results you can use the filters option to limit your search results by applying various filters like peer reviewed,

or eBook. 

Databases tab

7. Use this tab/link to view list of databases and other sources of electronic full text. Click on a given database link to see the

list of titles from that database in your institution's collection.

Subject tab

8. Use the Subject browse tab to browse a list of subject areas covered by the titles in your collection. Click a subject

category to view a list of all titles in that category present in your collection.

This interface allows you to search for all types of online content, not just journals. It also provides the facility

to browse the Databases searched by the eLibrary search and see what titles are included in them.

Additionally, there is the facility to browse the titles available via the eLibrary by subject. 

Library web services update (continued)

Niamh Walker-Headon

NEW PUBLICATION FINDER INTERFACE: HTTPS://PUBLICATIONS.EBSCO.COM/?

CUSTID=NS266308&GROUPID=MAIN&PROFILEID=PFUI



NHLKS Library Services
Most-borrowed books nationwide

Top downloads in the

Lenus repository April-

June 2021.

Lenus contains more

than 34,000 items

relating to health

research in Ireland.

If you would like to add

your research to Lenus

to make it more widely

available, visit us at

lenus.ie or email

lenus@hse.ie.



Evidence Team Update - Summer 2021

Bennery Rickard

Team Lead

The Evidence Team’s overarching goal is to support the critical evidence and research needs of the HSE’s

response to COVID-19, while maintaining support for essential evidence based healthcare in other

critical areas. This has involved a redirection of our Evidence team from our General Research Request

service to COVID-19 Summary of Evidence service.

At the height of the pandemic we met daily, responding rapidly to COVID-19 requests for evidence for patient

care, clinical guidance, public health, health service delivery and occupational health. To date we have published

92 Summaries of Evidence and the team has fielded over 200 COVID-19 evidence requests, with a total of 7,619

downloads in the Lenus repository to date (see graph).

Now we are entering a new phase which involves

a change in the pace and focus of our work. We

are engaged in greater collaboration with other

organisations and stakeholders. We have been

supporting HIQA on a pilot basis by developing

high level research strategies to inform their work.

We have also provided advanced training in

systematic searching to the HIQA HTA team. The

response to this pilot has been very positive and

we are currently formalising the collaboration.

We also are working closely with the National

Immunisation Advisory Committee (NIAC). Our

role has been to provide the evidence base to the

committee through the provision of Literature

Reviews and Summaries of Evidence on many

COVID -19 Vaccine related topics. 

The future success of the Evidence Service involves all NHLKS staff participating directly or indirectly in the provision of

evidence. With that in mind the Evidence Team are currently finalising protocols for 4 levels of response, from in-depth

Summaries of Evidence to direct requests for information. We are also working on evaluating the service, the CPD and

educational requirements of the team and most importantly our workflow.

The NHLKS is at the early stages of procuring a Knowledge Management System to provide an integrated approach to the

delivery of all our library services. We are working closely with our colleagues on the Digital team to scope out our business

needs.

As it is “evident” that COVID-19 is here to stay for the foreseeable future, we need to design new ways to support

Evidence Based Healthcare.This will involve galvanising the efforts of all HSE staff to use evidence to solve problems that

are important to patients and the health service. The NHLKS and in particular the Evidence Team are ideally placed to

drive the Evidence Based Healthcare agenda.

Evidence Team Summaries of Evidence - downloads in Lenus repository





HSE Libraries
Opening Hours

Monday - Tuesday 9.15am – 5.00pm, Wednesday 9.00am – 4.00pm,

Thursday CLOSED, Friday 9.00am – 3.00pm.  Computer area is open 24/7

Open unstaffed - 24 hr swipe card access  

Staffed Monday to Friday 9.00am - 5.00pm

OUR LADY OF LOURDES HOSPITAL, DROGHEDA

 

MAYO UNIVERSITY HOSPITAL 
Monday to Friday 9.00am - 1.00pm & 2.00pm - 5.00pm

PORTIUNCULA

10.00am - 12.00pm and 2.00pm - 4.00pm Monday - Thursday

and 9.00am - 11.00am and 1.00pm - 3.00pm Friday.  Study room

available 24/7

REGIONAL HOSPITAL, MULLINGAR 

Monday - Friday 10am - 1.00pm and 2.00pm - 4.30pm

ROSCOMMON UNIVERSITY HOSPITAL

Open 24/7

SLIGO UNIVERSITY HOSPITAL

ST. CONAL'S LETTERKENNY 

 Monday - Friday from 9:30am - 5.00pm.

CONNOLLY HOSPITAL 

 Monday to Thursday 10:30am -12:30pm  and 1:30pm - 3:30pm.

 24/7 swipe access to study rooms 

UNIVERSITY HOSPITAL LIMERICK 

MIDLAND REGIONAL HOSPITAL, PORTLAOISE 

10.00am - 1.00pm and 2.00pm - 4:30pm Monday - Friday,  

Study Room available daily 7.00am - 9pm for out of hours study.

Monday to Friday 9:30am - 1.00pm and 2.00pm - 5.00pm

Extended access to Study Area until 7.00 pm

MIDLAND REGIONAL HOSPITAL, TULLAMORE

9:30am - 4:30pm Monday to Friday.  24/7 swipe access to study rooms 

ST. LUKE'S RADIATION ONCOLOGY NETWORK (SLRON)

Monday  - Thursday 10.00am - 4.00pm 

Closed Friday

UNIVERSITY HOSPITAL GALWAY

9.00am - 4.00pm - Monday - Thursday

Friday 9.30am -3.15pm

WEXFORD HOSPITAL LIBRARY
Open 24/7 

NAAS GENERAL HOSPITAL

24/7 for the PCs/staff area. We hope to have the library staffed Monday to

Friday 9.30am - 4.30pm 

CAVAN GENERAL HOSPITAL
Open 24hrs with staff onsite Tuesday to Friday 9.00am - 4.00pm

Our Virtual Assistant LAMA (Library Ask Me Anything) is available on the website 24/7 to answer simple questions about

library services and access. And our Virtual Desk is live from Monday – Friday 11.00am – 1.00pm & 3.00pm – 4.00pm . Visit

hselibrary.ie for more information.

DR STEEVENS' HOSPITAL 

Monday to Thursday 9.00am - 5.00pm. Closed Fridays


