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The National Health Library has been planning the phased
Knowledge Brokering p.3-4

reopening of our libraries, which started in June 2020.

Psychological support -

Almost all libraries are now open with some

resources for staff p. 4-5

exceptions. Remaining exceptions are due to space
required by Hospital staff to facilitate temporary

NHLKS staff wellness day p.7-8

construction works and other temporary circumstances.
Check www.hselibrary.ie/Your Local Library

Welcome Aboard: Who's New
p.9

for the most up-to-date information.
InfoSkills Team update p.12

All our staff have worked hard to ensure that our libraries
are Covid-secure environments for both staff and users.

Our Lady of Lourdes Hospital Library p.13

My thanks to all involved for their assistance with this.
From Kilmainham to Connolly

Library visitors will notice posters outside our libraries
indicating
our new ways of operating and everyone is encouraged
to read and abide by the new guidance.

A video highlighting new library operations is available.

p.15-16

A word from the National Health Services Librarian - continued

Wikipedian in
Residence

Besides our physical libraries, we have developed
enhanced virtual services, including a chatbot virtual
assistant and real time staffed virtual desk. Full details
on these are outline on page 10.

The Covid-19 Clinical Guidance and Evidence
Repository is updated in line with guidance that is

Aoife Lawton

signed off.

I am delighted to
welcome our

New Staff

National
Wikipedian in

I am particularly pleased to welcome the following staff to

Residence, Dr.

our service, Anne Kearns, Mary Butler, Miriam Williams and

Conor Malone

Siobhan Barrett-Doherty.

who is taking up
residence

EBooks Mental Health

virtually! Conor
will be working

A new collection of ebooks in the area of mental health are

with us on Digital

being made available via our online catalogue, visit www.hselibrary.ie for
access.

Further ebooks in all health subjects will be

available to all library users in the coming weeks.

For updates please check our

Knowledge
solutions as well
as bespoke

website.

Wikipedian
related activities

Innovation

over the course
of the next 12

Later this year we are working on launching new Makerspaces
in our libraries where staff can borrow and use new equipment, including 3D

months. The

printers, 360 cameras and more.

Wikipedian in

This

project is commencing and should be in place later in 2020.

The idea of the

makerspace is that users can

Residence
position is a joint

experiment and make prototypes of products for use in any health setting.

initiative by the
National Health
Library and the
National Doctors

(Left) PCs in
Our Lady of
Lourdes
Hospital,

Training &
Planning in the
HSE. In its third

Drogheda, with

year now, this

screensavers

initiative brings

displaying

a wealth of

Covid-19

innovative

advice. See
also p.11.

services to all
library users.

KNOWLEDGE
SERVICE

–

BROKERING

Mary Morrissey & Dympna Lynch

UPDATE

The knowledge broker team is one of 5 virtual teams that
form part of the NHLKS, all of which are managed
nationally, and provide support to HSE staff locally. The
team members are: Mary Morrissey (Team Lead), Liis
Cotter, Dymphna McGettigan, Dympna Lynch, Jean Rickard,
Lorraine Mason, Mary Gill & Patricia McAuley.

Knowledge brokering (Meyer, 2010) is a relatively new
concept within the HSE. ‘Knowledge brokers are people or
organizations that move knowledge around and create
connections between researchers and their various
audiences’.

We are at the beginning of this process. The aim of the KBS
will be to put in place a service to support programmes to
build and use knowledge in identified areas where there
are research gaps. “A knowledge broker is essentially an
intermediary...who develops
relationships and connects producers and users of
knowledge.”

The team have identified four goals:

To set up a pilot community of practice using social
supports including a peer support group
To create a digital platform for the pilot community of
practice to facilitate knowledge exchange
To scope a HSE Model for Knowledge Brokering
To develop a mentoring programme for knowledge
brokers based on this model (dependent on progress of
goals 1-3)

The team are currently working with a programme lead in Strategy & Transformation, attempting
to advance virtual, interactive training across policy programmes, as an alternative to face-toface training. To further this work, knowledge broker team members have recently engaged with
colleagues in the Information Skills team to gain insight into recent developments in online
training. So as to scope a model for knowledge brokering, the team are currently revising their
terms of reference. A referral form has also been drafted, which may inform similar referal forms
for use across the NHLKS virtual teams.

KNOWLEDGE
SERVICE

BROKERING

UPDATE

Mary Morrissey & Dympna Lynch

(CONTD.)

We were informed by an article by Susan Calnan
(knowledge broker and post-doctoral researcher at the
School of Public Health in UCC) entitled “My first 100 days as
a knowledge broker”. The key message from her article is that
finding ways to bridge the research to practice gap should be
the main aim of knowledge brokers.

Other key research which has been helpful includes an article
by Glegg et al (2020), which proposes a model outlining the
role domains assumed in knowledge brokering, for healthcare
settings. Examples are presented from the literature and realworld experience.

Please let us know of any knowledge brokering activities you
are aware of, or any information you come across on
knowledge brokering.

We will be pleased to use and pass it

on so as to broker the knowledge among individuals, services
and projects, where it can be purposefully used. We aim not
only to exchange and share knowledge but also to develop a
new kind of knowledge Meyer describes as being “brokered
knowledge”.

Psychological support - resources for staff
M a r y

M o r r i s s e y

During the first few months of the Covid pandemic, from March to June, a
newly formed psychology support team worked with Public Health East staff.
The aim of the service was to provide psychological support to staff, and to
gather and make appropriate resources available.

Each week the team developed and gathered resources and sent an e-mail to
Public Health staff highlighting new exercises and materials that might be
useful to them.

There was a two pronged approach to personal wellness: reduce stress and
boost wellbeing:

Acknowledgement:
Public Health Staff East
and Members of the
Psychology team at the
time:
Rebecca Corr, Leanne
Gibney and Fidelma
Morrissey

As a result of the work of the psychology
team, there is now a repository of resources
for staff to access. We are highlighting the
resources for others to share and make use
of them. Please circulate to your teams and
to anyone else who you think might be
interested in accessing the resources. If you
would
like to sample one of the resources, here is a
simple breathing exercise.

Psychological Support Resources available at
https://hse.drsteevenslibrary.ie/Covid19PsychSupport/
home
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The very first virtual staff wellness day took place on 30th June 2020.
It was the brainchild of Aoife Lawton who was assisted in organising the event
by Marguerite Farrell, Caroline O’Driscoll and Natasha Smith.

Aoife in her opening remarks quoted the definition of wellness from the
World Health Organisation: “wellness is a state of complete physical, mental
and social well-being. It is not merely the absence of disease or infirmity.”

Aoife Lawton

She also outlined that the staff wellness day was all about us letting our hair
down, taking a breather from work, de-stressing and having a bit of fun along
the way. We all certainly needed that after the hectic months we have had
dealing with Covid-19 and the lockdown.

The day (well, half day) involved a mixture of events, including a
scavenger hunt, yoga, quiz, gardening, music, baking and bingo.

Natasha Smith

The event would not have been a success without the contributions of Bennery Rickard, who is a
qualified yoga teacher and recorded the yoga session.

We had gardening tips with Emma Quinn where we learned to grow vegetables and Nicola Fay showed
us how to make delicious flapjacks. Thanks to Helen Clark for suggesting the Irish Blessing video - put
together by over 300 Churches and Christian organisations from every county on
the island of Ireland, who joined together to sing an ancient Irish blessing to
protect frontline workers battling Covid-19.

The winner of the quiz was Gillian Mullins, who was streets ahead of the
rest of the participants. We know who we want on our quiz team in the future!
It was a great way to welcome Gillian to the Library Service as she had only
recently become a new member of staff in Tullamore. Concepta Taylor won two of
the three bingo prizes and the third prize was won jointly by Dympna Lynch and
Bennery Rickard.

The wellness day was recorded on Zoom,
edited by Natasha Smith and posted in team documents in Slack. The video was
created to facilitate those staff who were redeployed or were unable to join us
on the day.

Bennery Rickard's yoga session

Marguerite Farrell

Caroline O'Driscoll
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There was a lot of work involved in putting the staff wellness day
together in a short space of time. We had our first meeting on the 11th June,
which only gave us two and a half weeks to organise the event.

During that time we had to learn how to use Zoom, how to hold a quiz and bingo on Zoom, how to
co-host, share our screen to present a PowerPoint presentation, how to create
breakout rooms, work out the best way to share the pre-recorded videos and also
get to know each other as we had never met before! It was quite a whirlwind.

However, all the hard work paid off as everything ran very smoothly on
the day. We got lots of positive feedback and would like to thank everyone who
participated on the day to make it a success.

The NHLKS' Most Wanted: attendees at the virtual Wellness Day on 30 June 2020. Click on the
image to watch the event again.

WELCOME
Anne Kearns

ABOARD
Siobhan Barrett-Doherty

Siobhan recently joined the staff
of the library in Letterkenny
University Hospital

I am a proud Donegal girl to the bone and live very
close to Letterkenny, married to John and we have two

Hi everyone - I recently started work as Aoife

children, Oran (18) and Jasmine (8), they inspire me

Lawton's PA, based in Dr Steevens' Hospital.

every day.

I am from Sandymount, Dublin. I have had a

My previous career life has been in hospitality

varied career, working in the legal, commercial

management, and I am delighted now to bring with me

banking and medical sectors.

all the valuable skills I attained over the years to my
new career.

I spent 10 years managing a dedicated secretarial
support team in one of the top Dublin law firms,

When I am not at work or at home I spend all my spare

as well as being an IT Trainer.

time in the gym (avoiding house work!), Crossfit is my
sport, I train 5 days a week and I love moving a heavy

Until July 2020, I worked for 8 years at the
Central Mental Hospital in Dundrum as PA to a

bar bell and swinging off a gymnastics bar doing
muscle ups!

Consultant Forensic Psychiatrist.
We are all very active in our house and I love

I love travelling (when possible), live music and

encouraging people to have some element of health

spending time with family and friends.

and fitness in their lifestyle as it promotes longer life
and happiness. I am very personable, love meeting new
people, love chatting and the craic!

Gillian Mullins
A very warm welcome to Gillian Mullins who joined the NHKLS at the end of June 2020.

Gillian has a background in banking and finance and has adapted with ease and with
enthusiasm to her new posting.

Gillian’s base is the Library and Education Centre at the Midland Regional Hospital
Tullamore. We are so appreciative of Gillian’s response to new measures we’ve been
required to put in place for users of our facilities during the current pandemic.

Leading the Midlands Library staff team in the latest Steps to Health Challenge to get us
fitter and healthier, Gillian’s motivational tips and quotes such as the following from Brian
Cody, Kilkenny Hurling Manager, will keep us focused!
“Don’t say you will be the best you can be, that sets limits. It is about the constant journey
of always trying to be better”.

Gillian Mullins
Senior Library Assistant

HSE Library Virtual Desk services
Keeping you informed...while keeping our distance
Laura Rooney Ferris

Over the last six months, with Covid-19 restrictions requiring closures and reduction to
physical library capacity, the NHLKS digital team have developed Virtual Desk facilities to
enhance our online services and provide additional routes to answer your queries.

The HSE Library Virtual Desk Services replicate many of the functions of a physical issue
desk and enable HSE staff to access library support remotely in real time.

There are three components of our Virtual Desk services:

·

Virtual Desk – Live sessions: Open for assigned hours Monday – Friday. You can

submit a live enquiry and chat with a member of our team. They will respond, resolve your
query immediately or refer your question on to another team member to get back to you.
Details of live times and access to the Virtual Desk are available here https://hselibrary.ie/virtual-desk/

·

FAQ Answers / Submit a query: If the Virtual Desk is unavailable you can browse

our Frequently Asked Questions or submit your enquiry online and a member of the team
will get back to you.

·

Chatbot Virtual Assistant: At the centre of our virtual services is our chatbot virtual

assistant. The chatbot, active on all pages of the library website, was developed using IBM's
Watson Assistant Artificial Intelligence technology and has been programmed to reply to
general library queries. Questions it can answer include, "How do I reset my Athens
password?" "What are the library opening hours’’ or ‘How do I find an article’?

The chatbot can also direct enquiries to other library resources and services. It has been
integrated with BMJ Best Practice and Medicines Complete so enquiries for specific
medical conditions or drugs will be searched within these databases.

The addition of the chatbot allows us to reduce waiting times for general queries and
provide 24/7 responses.

to

Meet LAMA!

Follow the prompt on
the library website to
chat to LAMA

With our chatbot in place, we needed a name for this new addition so we called on our library
users to submit suggestions, with a prize sponsored by IBM for the winning name.

We had an overwhelming response to the competition, including some very creative, thought
provoking and amusing entries.

Congratulations to Daniel Lee Kirwan from St Luke's Radiation Oncology Network in Dublin
whose suggestion of LAMA (Library Ask Me Anything) was selected by the virtual desk team as
the winner.
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Nicola Fay

The InfoSkillsTeam has been busy since March 2020. We’ve been supporting our library colleagues by
facilitating access to online courses across a wide variety of areas. In particular, the InfoSkillsTeam has
supported our librarians working extensively on the Evidence Team to answer clinical questions relating to
Covid-19. A number of the NHKLS team are assigned to both the Evidence Team and the Information Skills
Team which enhances synergies between both teams.

In addition to the increase in usage of our online library service, there is much demand for online support
and training. With restricted capacity available due to the pandemic for face to face and group training,
members of the InfoSkillsTeam have been getting up to speed with best practice in delivering online
training. As CiscoWebEx is the technology solution approved for video conferencing the team will use this
platform to deliver online training for all scheduled sessions into the future.

A new programme of training tutorials will be delivered to HSE staff by Librarians online, commencing
mid-September. The events of the past few months have demonstrated more than ever the value of
libraries to enhance continued help for healthcare professionals to access evidence-based healthcare
information. HSE staff can register for online training sessions on the Events Calendar at
www.hselibrary.ie
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Natasha Smith
The library at Our Lady of Lourdes Hospital, Drogheda was
one of the libraries that remained opened during lockdown
back in March with a limited service. However, in order to
keep staff and patrons safe, the study area was reduced
from 20 desks to 6, and the use of computers reduced
from 8 to 4 at any one time. This allowed the library to
accommodate the 2m social distance and a perspex
screen was put in place at the issue desk.

Since the reopening of the library to a full service at
the end of July 2020 the following services
have been reinstated:

· Borrowing Books – click and collect service has been
put in place to limit browsing the shelves and allow
books to be quarantined for a 72 hours period. All
library staff and users are asked to sanitise hands /
wear gloves provided when browsing and removing
books from the shelves. Gloves are to be disposed of
in the yellow bin provided.

· Inter Library Branch Loans have resumed to allow
users to borrow books from other libraries nationally.

· Book Return – all books for return are to be put in
the Returns Box allocated outside the library entrance
which are then quarantined for a 72 hour period.

· Printing & Photocopying Service has been
reinstated; all users are asked to wipe and clean
down printer/photocopier before and after use.

Kilmainham to Connolly
Turn and face the
strange...Bennery reflects on
changes in a tumultuous year

Bennery Rickard

As you pass by Connolly Hospital Library you will notice a
new face (or maybe not so new!) - me. I relocated to
Connolly Hospital in August, one of number of life changes I
experienced in 2020. This has been a seismic year for us all.
The word “change” does not do it justice; neither does the
expression “the new normal”. It might be more appropriate
to ask “will we ever be normal again?”
In March I was redeployed to Public Health East as part of
the Covid-19 Response, joining the enhanced data entry
team for the Computerised Infectious Disease Reporting
system (CIDR). I worked through the peak of the pandemic,
spending my days collating important disease surveillance
data along with colleagues from Dr. Steevens Library.
Infection rates hit the roof in mid-April and for the first time
in my career I was no longer a librarian which was a culture
shock. However I had no doubt about the importance of the
work as the daily figures were broadcast on the evening
news.

Next came my move from the Knowledge Brokering team to the Evidence Team. Moving
to the Evidence Team in May meant a complete change of direction; for me it was
a baptism by fire. On this occasion I worked closely with co-chair Brendan Leen, Area Librarian
South. This team works on developing a Covid-19 Summary of Evidence service. They also work
at a high level to support clinicians and decision makers in navigating the emerging evidence
for Covid-19. This service was fast tracked due to the pandemic and like many other health
service initiatives represents great ingenuity and perseverance.

Kilmainham to Connolly

Bennery Rickard

Last but not least is my move to Connolly Hospital Library. This was by far the biggest change
for me. I have worked 22 years at Dr. Steevens Library, which I established in 1999 along with
regional library services across Dublin, Kildare and Wicklow. My career in health libraries
began under the auspices of the Eastern Health Board, then the Eastern Regional Health
Authority and from 2005 onwards as part of the the Health Services Executive. I bring a
wealth of experience in senior management and am really looking forward to my new role.
This will involve establishing Connolly Hospital library as the centre of the new National Health
Library and Knowledge Service East Area.

It has been the year of the unexpected, a year that has challenged each of us to the core, a
time to refocus on the important things in life such as the company of friends, the love of
family, the joy of pets, yoga, a good cup of coffee, the obligatory book and the odd podcast.
If you’re passing through Connolly Hospital, drop in to the library!

+++LATE NEWS+++LATE NEWS+++LATE NEWS+++

Book Leggers stepping it out
HSE Library staff country wide are joining Steps to Health 5 Week Challenge
2020. From 14th September to 20th October we are challenging each other to
take 10,000 steps a day. We've had an amazing response with 15 staff signing up
for the challenge. Keep an eye on Twitter to map our progress!
#HSEStepsChallenge
@hselibrary
@BenneryM

