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YOUR QUESTION 
 

What psychological supports are required to assist health workers during the COVID-19 pandemic?  
 

What is the best evidence currently? 

Feeling under pressure and experiencing stress are normal right now. Managing your mental health is as important 
as managing your physical health. Take care of yourself: sufficient rest and respite between shifts; eating well; 
physical activity; and staying in contact with family and friends.  Avoid coping strategies such as tobacco, alcohol 
and drugs.  Use strategies for managing stress that have helped in the past. Some healthcare workers may 
experience stigma. Use digital methods to stay in touch with and turn to colleagues for social support. Take a break 
from media coverage of COVID-19. 
 

If you are a manager, protecting your staff from chronic stress and poor mental health will mean that they are better 
able to fulfil their roles. This is a long-term situation and requires long-term occupational capacity rather than 
repeated short-term crisis responses. Ensure that good quality communication and accurate information updates 
are provided to all staff. Staff should be rotated from higher-stress to lower-stress functions.  Make use of a buddy 
system for supporting staff.  Encourage and monitor work breaks and implement flexible schedules for workers who 
are directly impacted or have a family member who is.  Allow time for colleagues to provide social support for each 
other. Ensure that staff know where to access mental health and psychosocial support services. These provisions 
need to be in place for both workers and managers and managers can be a role model in managing stress. 
 

Leadership should emphasize the importance of self-care as the centre of the response.  Ensuring that workers feel 
they get adequate rest, are able to tend to critical personal needs and are supported both as health professionals 
and as individuals will help maintain individual and team performance. Liberating team members from other tasks 
and commitments allows them to focus on immediate priorities. Provision of adequate rest and decompression 
time may be as important in the longer term as provision of protocols and protective equipment. Frequent 
information and feedback sessions with local managers and the broader health community, complemented by clear, 
concise and measured communication will help teams stay focused on care and secure in their roles. 
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Produced by the members of the National Health Library and Knowledge Service Evidence Team. †  Current as at 19 March 2020.This rapid evidence 
review collates the best available evidence at the time of writing. Emerging literature or subsequent developments in respect of COVID-19 may require 
amendment to the information or sources listed in the document.  Although all reasonable care has been taken in the compilation of content, the 
National Health Library and Knowledge Service Evidence Team makes no representations or warranties expressed or implied as to the accuracy or 
suitability of the information or sources listed in the document.  This evidence summary is the property of the National Health Library and Knowledge 
Service and subsequent re-use or distribution in whole or in part should include acknowledgement of the service. 
 
 
The following PICO(T) was used as a basis for the evidence summary: 
 

 
 
The following search strategy was used: 
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Helen Clark, Librarian, Sligo University Hospital [Author]; Brendan Leen, Regional Librarian, HSE |South, St. Luke’s General Hospital, Kilkenny 
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